
 

 

Dieffenbacher is an internationally active group of companies specializing in the mechanical engineering and plant 
construction sector. With over 1700 associates and 16 production sites and sales offices worldwide, we are a 
leading manufacturer of press systems and complete production systems for the wood products, automotive, 
aerospace and recycling industries. As an independent fifth generation family company, we have stood for 
continuity, tradition and reliability for over 140 years. 
 
For our Service Team of our Wood Business Unit we are looking for a 

Head of Service Latin America (f/m/d)  
in a full time position at our location in Curitiba, Brazil. 
Job description 

 Ensuring customer satisfaction with regard to maintaining and increasing plant availability and product quality 

 Supporting and advising customers in the office and in the field 

 Leading and motivating subordinate employees 

 Strategic expansion of the service 

 Continuous market analysis 

 Designing market-specific concepts 

 Optimizing process flows 

 Planning customer training courses 

 Processing complaints 

 Coordinating customer contacts and service calls 

 Monitoring and controlling on-site customer service assignments with regard to duration and follow-up 
measures.  

 Providing logistical and technical advice to the on-site service groups in case of problems and, if necessary, 
supporting them (product information, warranty, goodwill arrangements). 

 Assisting in the creation of service literature: for service manuals, creation of service information, provision of 
tools, repair and service times. Assist in image selection and design. 

 Select and compile repair kits for new products and stimulate further development, if necessary. 

 Participation in TEO service 

 Traveling nationally in Brazil and Latin America – 30% approximately 

 Travel organization 



 

 

Your profile 

 Successfully completed technical apprenticeship or university degree in the field of mechanical engineering or 
mechatronics ideally commercial understanding 

 Comprehensive understanding of service processes, business processes and customer service management 

 Professional experience in a similar or the same position 

 Analytical and economic thinking 

 Interdisciplinary collaboration 

 Customer and service understanding as well as good negotiating skills 

 Organized and structured way of working 

 Experience in leading and motivating staff 

 High degree of personal responsibility and initiative 

 Empathy 

 Goal-oriented and success-oriented approach to work 

 Willingness to travel 

 Languages English, Portuguese other languages are an advantage 
 
We can offer you a challenging career with good development potential and a secure position in an innovative and 
future-oriented company with attractive contract conditions and a pleasant work environment.   
 
Join our team! We look forward to receiving your comprehensive application. 
 


